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arrange = organize, plan = سازماندهی کردن، ترتیب دادن 

➢ My secretary will phone you to arrange a meeting. 

➢ meeting =  ملاقاتی کاری، قرار جلسه  

➢ When are they going to arrange their trip? 

 

fill out = complete 

 

flexible ≠ inflexible 

➢ flexible =  پذیر انعطاف  

 

interpreter = translator of speech 

  

A client receives a service, but a customer buys something. 

client = ارباب رجوع  

➢ The lawyer usually meets his clients in the afternoon. 

customer = مشتری  

➢ There were many customers in the hypermarket. 



 

public servant = a clerk who works for the government =  کارمند دولت 

 

secretary =  منشی 

 

security guard =  مامور حراست 

 

wait on = serve = به ... خدمت کردن، به ... خدمت ارائه کردن 

➢ The waitress waited on the customers politely. 

 


